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The Evolution of Virtual Care 



Virtual care today. 



•



Confusion about 

services available
Increased 

consumer 

cost burden

Convenience 

expectations 

changing

System 

complexity

Millennials 

abandoning 

traditional options

As these challenges overlap, it becomes that much harder to be a patient today.



Virtual care is optimized 

to serve as 

a front door 
to support and streamline 

the healthcare experience.







Results from our new international 

study on mental health reveal the 

true scale of challenges in the 

workplace – from the magnitude 

of under reporting of mental 

health conditions to what 

prevents people from seeking the 

support they need.



60%

of diagnosed mental health conditions 

are depression and anxiety

More than 20%

felt mentally and emotionally               

healthy in a 2-week period

Only



36%

are not aware of what resources 

are available to them in the 

workplace

53%

believe more should be done 

in their workplace to promote 

better mental health



40%

of members at work welcome remote mental healthcare



Easy access to therapy

• Service delivery in safe, non-stigmatized environment

• Available wherever members are, over 65% of visits are via video

• Average time for Teladoc Health provider response to initial contact is

less than 8 hours. Average time to complete first visit is less than 7 days

Behavioral Health Care benefits

Helping members access help for a variety of issues

• Anxiety and depression are most common diagnoses

• Other common conditions treated: PTSD, stress, panic disorder, family and 

marriage issues, grief, trauma resolution, work pressures, ADHD

• Members have an average of 4-5 visits



Destigmatizing mental illness and treatment

“We believe driving engagement is our responsibility.” – Jason Gorevic, CEO, Teladoc Health



• *According to the World Health Organization, $4 is returned to the economy for every $1 

spent caring for people with mental health issues.

Caring for members with 

mental health issues pays off 





(1) Past, present, and future of global health financing, The Lancet, Jun 01, 2019, Volume 393, Number 10187, p. 2175-2274
(2) The World Health Report 2006—working together for health, World Health Organization
(3) Accenture 2019 Digital Health Consumer Survey

Market dynamics are accelerating adoption
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Costs

Clinicians

Consumers

https://www.who.int/whr/2006/en/
https://www.accenture.com/us-en/insights/health/todays-consumers-reveal-future-healthcare




With mounting pressures to improve 

access while controlling costs, 

organizations require strategic 

partnerships and innovation to 

expand virtual care. 

PREDICTION #1



As adoption accelerates, savvy 

consumers expect more from virtual 

care: technology enables high-

touch, high-quality experiences. 

PREDICTION #2



With burgeoning needs around the 

world, virtual care is essential to make 

convenient, confidential mental 

healthcare available for all. 

PREDICTION #3



Virtual care extends healthcare 

to the home, helping caregivers 

and healthcare professionals 

serve an aging population. 

PREDICTION #4



To practice high-quality modern 

medicine, doctors must be able 

to effectively engage with 

patients remotely.

PREDICTION #5
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